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Welcome 

Welcome to the 4th Child Protection Newsletter for the 
2023-24 academic year. We hope that the following articles 
and information we share will be useful for you.  
 
This newsletter is published by the Education Safeguarding 
Service and issued to schools, early years providers and 
local authority staff. For this newsletter to be effective, 
please ensure that it is shared with staff, including all 
Designated Safeguarding Leads. 
 
We are aware that there is a lot of information but 
recommend that you try to find time to read and digest its 
contents as it will help you in your role as a Designated 
Safeguarding Lead (DSL). 
 
We include links to external websites in our articles; we try 
and provide useful resources but cannot be responsible for 
their content and advice and some information/events may 
have expired. Please contact us if you have any concerns. 
 

If you have any questions regarding any of the articles, or 
the need for safeguarding advice, please contact the service 
using the details provided. 
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Education Safeguarding Service (ESS) Updates  

 

Arrivals in the service! 

 

It is with great pleasure that we welcome a new member of staff to the service to fill the 

vacancy left by Joanne Barnett. Jasmine Nelson has joined us as an Education Safeguarding 

Assistant with a background of working in Early Years settings in previous managerial roles 

but also most recently as an Ofsted inspector. Jasmine Nelson will be covering the South/East 

of the county and Jasmine Khatun (who joined us last October) will now be covering 

North/West.  

 

Advice and support line: important changes  

 

There has been a recent change to our advice and support line. It has been agreed that our 

service should not be the point of contact for education settings regarding any urgent 

concerns relating to the safety or well-being of children. An urgent concern would be if you 

have an immediate safeguarding concern for a child, for example, if you are worried about a 

child going home at the end of day, or if you believe a child is at risk of immediate significant 

harm. If you have an urgent concern, you should make a Request for Support via the portal, or 

contact the Front Door. If you are unsure if your call is urgent, we recommend contacting the 

Front Door for their views in the first instance.  

 

The Education Safeguarding Service is now part of Integrated Childrens Services within KCC; 

where advice is given to a school/setting to make an urgent request for support, we will now 

ask you for the names of any children involved. 

 

As a reminder, please contact the service via our area phone lines and central emails to 

ensure a prompt response and avoid possible delays; please do not contact individual 

members of staff directly.  

 

ESS contact information and links reminder 

 

Please ensure your address books and documentation reflects our KCC contact details to 

avoid any delays or missed enquiries, including our new location on the Education People 

website.  

 

Safeguarding Package for schools 

 

Our current 'Safeguarding Support Package for Schools’ is still available for use by schools in 

2023-2024. Members receive academic year access to a range of guidance and resources, as 

well as exclusive access to content and cost saving benefits. 

 

 

 

https://www.theeducationpeople.org/our-expertise/partner-providers/kent-county-council-providers/safeguarding/
https://www.theeducationpeople.org/our-expertise/partner-providers/kent-county-council-providers/safeguarding/
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The 23-24 package currently includes:  

• access to safeguarding and online safety training resources for DSLs to use to lead 

staff training internally.  

• unlimited access to a staff induction safeguarding awareness E-learning course in 

line with KCSIE 2023.  

• access to a resource library which includes a range of guidance documents and 

timesaving templates. Documents in the library include model policy templates for 

anti-bullying confidentiality and online safety policy template, cyberbullying 

guidance, official use of social media guidance and resources, a new to role DSL 

handbook, end of year/start of year DSL checklist and a supervision toolkit.  

• annual updates to existing content, plus 6 new resources added to the resource 

library per academic year.  

• 1 free place at each of our six DSL Briefing twilight sessions.  

 

Library additions for 23-24 include a safeguarding induction checklist, a factsheet on Elective 

Home Education and updated content on filtering and monitoring, Previous webinars (including 

record keeping and social media, mental health and well-being) are also available to view.  

 

The cost for academic year access for 2023-24 to the 'Safeguarding Support Package for 

Schools' is £535.50 (and includes access to all content released in previous years and all 

updates for 23-24) and provides schools with a significant saving compared to purchasing 

content on an individual basis. 

 

National Safeguarding Updates 

Important change to the definition of safeguarding 

Following on from the draft version of WTTSC (published for consultation in 

June 2023) three proposed changes were made to the definition of 

safeguarding, which have now been included. The final version of the amended 

version of the statutory definition of safeguarding can be found in Working 

Together to Safeguard Children 2023 on pages 7 and 8; and in the glossary on 

page 167. The additions to the definition are shown in bold below. 

It is likely that this new statutory definition will appear in the next update to Keeping Children 

Safe in Education 2024. 

You can download the latest copy of Working Together to Safeguard Children here. 

Withdrawal and updated Governance guidance 

On 11th March the Governance handbook and competency framework was withdrawn and has 

been replaced with two new documents: 

• Maintained schools governance guide - Guidance - GOV.UK (www.gov.uk) 

• Academy trust governance guide - Guidance - GOV.UK (www.gov.uk) 

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/governance-handbook
https://www.gov.uk/guidance/governance-in-maintained-schools
https://www.gov.uk/guidance/-governance-in-academy-trusts
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Whilst much of the content and expectations remain the same, it has been streamlined. Some of 

the key changes for safeguarding practice include (with thanks to the LGfL): 

• The ‘main’ paragraph for safeguarding remains within “Compliance” section, however 

safeguarding is woven throughout the guides so they should be read in full.  

• The safeguarding content in compliance section has been reduced in comparison with 

the old Handbook and the key messaging is to ensure schools are follow KSCIE and 

other related statutory guidance and legislation. 

• All information about allegations of harm caused by pupils and adults has been removed 

from the document. 

• In 4.1.2 of the Maintained schools guide, it includes that boards should identify training 

for all governors on safeguarding and prevent, including keeping children safe online.  

• In 7.7.3 and 7.9.3, more detail has been added about cyber security, including references 

to DfE technology standards.  

• The section on pupil voice from the old handbook has been removed. 

• 7.11/7.2 has been updated with regards to Working Together to Improve Attendance.  

These guides do not apply directly to pupil referral units, sixth-form colleges and general 

further education colleges, though they may find its principles helpful. 

DfE: Updated mental health and wellbeing in schools guidance 

The DfE has updated the resources included in Promoting and 

supporting mental health and wellbeing in schools and colleges.  

 

The guidance provides information about what support is available to 

develop a whole-setting approach to mental health and well-being. It 

sets out the eight principles of a whole school or college approach to 

mental health and wellbeing.  

 

NSPCC research   

NSPCC Learning has published a briefing on learning from case reviews around 
safeguarding d/Deaf children and children with disabilities.  

It highlights the importance of: 

• understanding children’s additional needs and experiences. 

• engaging with d/Deaf children and children with disabilities. 

• recognising the support needs of caregivers. 

• professional confidence, information sharing and service provision. 

 

 

https://www.gov.uk/guidance/mental-health-and-wellbeing-support-in-schools-and-colleges
https://www.gov.uk/guidance/mental-health-and-wellbeing-support-in-schools-and-colleges
https://go.safeguarding.network/e/972973/might20need20further20support-/4c447/263106327/h/Eq-iKMHnZ3cgFb8moGPpFZxZSjqbgmA1YwXZ0kNAgHE
https://go.safeguarding.network/e/972973/sks-children-additional-needs-/4c44b/263106327/h/Eq-iKMHnZ3cgFb8moGPpFZxZSjqbgmA1YwXZ0kNAgHE
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Local Safeguarding Updates 

 

Transfering safeguarding files over the summer 

 

We have been made aware that in some areas of Kent there has been a 

practice of Primary and Secondary schools meeting up in June/July/August 

to physically or electronically transfer their child protection files prior to the 

student beginning at their new school in the September term. In the view of 

ESS, this is not something that we would advise. The Assistant Directors of 

Education are aware of this advice and support it. 

 

As a reminder, Annex C of KCSIE 23 states that ‘Where children leave the school or college, 

the designated safeguarding lead should ensure their child protection file is transferred to the 

new school or college as soon as possible, and within 5 days for an in-year transfer or within 

the first 5 days of the start of a new term to allow the new school or college to have support in 

place for when the child arrives.’ 

 

Files should remain in the possession of the school/setting where the child is on role and not 

be transferred until they are on role at their new school/colleges; for transfers over the 

summer, this is likely to be 1st September. This is to prevent children from not receiving 

support etc. over holidays and/or information being missed.  

 

DSLs should however share any additional information with the new school/college in advance 

of a child leaving to help them put in place the right support to safeguard the child and to help 

them thrive in their new school/college. For example, it would be helpful for the new provision 

to know ahead of time if a child has a social worker or has been a victim of abuse. It may be 

helpful for DSLs to discuss approaches for communication as part of transition arrangements 

should any safeguarding concerns occur over the summer holidays.  

Reminder: KSCMP Kent Escalation and Professional Challenge Policy 

KSCMP has an Escalation and Profession Challenge policy 

which feedback in recent months has shown that not 

everyone is aware of, therefore we want to highlight this 

important policy to all education settings.   

The policy sets out the escalation pathway to be followed in the event of professional 

disagreements which cannot be resolved between individuals. It can be found on the KSCMP 

website here: Procedures - Kent Safeguarding Children Multi-Agency Partnership 

(kscmp.org.uk) KSCMP also have a video explainer which can be viewed here - Video 

Explainers - Kent Safeguarding Children Multi-Agency Partnership (kscmp.org.uk) 

Please help circulate these resources within your own organisations/collaborations so they 

become more widely known.  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fprocedures&data=05%7C02%7Crebecca.avery%40kent.gov.uk%7C765b69f044764e1381dc08dc441e657b%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638460144536369214%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6b83Pje89o4iUcwKOyqus0cuG%2BpxzxeqYi7KFeXqfXQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fprocedures&data=05%7C02%7Crebecca.avery%40kent.gov.uk%7C765b69f044764e1381dc08dc441e657b%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638460144536369214%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6b83Pje89o4iUcwKOyqus0cuG%2BpxzxeqYi7KFeXqfXQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Ftraining%2Fvideo-explainers&data=05%7C02%7Crebecca.avery%40kent.gov.uk%7C765b69f044764e1381dc08dc441e657b%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638460144536379396%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WUiaeWx3TUcbfdOtGmm4aHCYXp1Ow1kW%2B3M2J7X1jCA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Ftraining%2Fvideo-explainers&data=05%7C02%7Crebecca.avery%40kent.gov.uk%7C765b69f044764e1381dc08dc441e657b%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638460144536379396%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WUiaeWx3TUcbfdOtGmm4aHCYXp1Ow1kW%2B3M2J7X1jCA%3D&reserved=0
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Core Safeguarding Training for DSLs 

 

Our training courses between now and the end of the academic year are now published on the 

new training platform hosted on The Education People website.  

•  Early years training  

• Schools and colleges training  

 

Unfortunately, we have had to cancel a few courses this academic year due to low numbers 

and have received reports that DSLs have been unable to find our courses, or they were fully 

booked. There is an option to filter courses by job title, including ‘designated safeguarding 

lead’ which should make finding our courses easier, however, if you are experiencing 

difficulties with the new training platform, please contact us or speak with the Education 

People Training Helpdesk.  

 

As a reminder, whilst our service is now part of KCC, we are currently following the Education 

People terms and conditions in relation to booking/cancellation of our training courses and 

other products. We will inform schools and settings of any changes to this, however, in the 

meantime please ensure that you and your staff are aware of the terms and conditions prior to 

booking a place on our training or making an order, including being aware of the cancellation 

policy and any costs that may be incurred. For any queries relating to our core or bespoke 

training offer, please contact your Area Safeguarding Advisor or our Training and Development 

Manager. 

 

Early Years and Childcare 

 

Eat Safe  

 

EatSafe is a campaign designed to support safer eating in early years non-familial settings. 

The campaign was developed following the tragic death of Oliver Steeper in September 2021. 

 

A child dies in the UK every month from choking and hundreds more 

require hospital treatment.  EatSafe has been designed to support early 

years providers to ensure the safeguarding of mealtimes and to reduce 

the risk of serious harm whilst eating. Whist primarily designed for early 

years settings, the principles and guidance may also be of use to other 

settings providing food to children in their care. 

 

The campaign resources include: 

• The TRUSTS Cycle 

• Guidance on safer eating in early years settings 

• Practitioner resource pack 

• Kitchen crib sheet 

 

https://www.theeducationpeople.org/training-and-events/?areasOfInterest=4e7fe823-44eb-47da-b357-d7f55b54a024&page=1
https://www.theeducationpeople.org/training-and-events/?customerType=03887a31-da38-42ce-9dab-bea0411d5dd0&page=1&productTopic=a4ea8632-077b-4c37-9dbe-e2a13ad8f812%2C54c6bc64-5183-4d34-a8dd-20c8802bea23
https://www.theeducationpeople.org/training-and-events/?keyStage=9b1ed863-d1cb-4660-aee6-e81f34655ab5%2Cadc6eb59-e535-4638-9a41-388cfcba7638%2Ccc190dee-4ba1-4d00-9615-ffc5ab9af4e1%2Cb30f6e56-914b-4335-8d0f-71c6029ea92d%2Ca433343b-8207-4f58-b1ab-d24c1b42e745&page=1&productTopic=54c6bc64-5183-4d34-a8dd-20c8802bea23%2Ca4ea8632-077b-4c37-9dbe-e2a13ad8f812
https://www.theeducationpeople.org/faq-and-user-guides/training-faq/
https://www.theeducationpeople.org/faq-and-user-guides/training-faq/
https://www.theeducationpeople.org/terms-conditions/
mailto:educationsafeguardingtd@kent.gov.uk
mailto:educationsafeguardingtd@kent.gov.uk
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To support the campaign, a recorded webinar has been developed as an e-learning course in 

the KSCMP training portal. The free course can be accessed by logging into the KSCMP 

training portal and searching 'EatSafe'. 

 

• EatSafe: Oli's Legacy (youtube.com) 

• EatSafe - Kent Safeguarding Children Multi-Agency Partnership (kscmp.org.uk) 

 

Deafness and me: toolkit for early years 

  

The National Deaf Children’s Society and the Anna Freud Centre have created a toolkit for early 

years practitioners to embed inclusion and understanding of the experiences of deaf children in 

everyday practice. 

  

It highlights the most important considerations for deaf children and their families, such as a 

sense of belonging and deaf identity, being able to form relationships and be social, and 

understanding feelings and emotions. It aims to develop understanding of the obstacles that 

deaf children may face and provide information and activities that can build positive mental 

health. 

 

Ofsted: Big Listen 

 

Ofsted have launched a ‘Big Listen’ survey to help shape the future of inspections for early 

years, schools and social care. Ofsted want to hear about how they can relieve the pressures 

on professionals, whilst also ensuring the best interests of children and learners remain a 

priority. They want to understand what it is like to be a child in the UK and do more to highlight 

the experiences of the most vulnerable and disadvantaged children.  

 

Have your voice heard! Use this opportunity to highlight what improvements you want to see 

when it comes to your inspection experience. 

 

• Ofsted Big Listen - GOV.UK (www.gov.uk) 

 

Online Safety 

 

UPDATED: UKCIS Sharing Nudes and Semi-Nudes Guidance for Education 

Settings 

UKCIS Education Working Group have been working to update the 

Sharing nudes and semi-nudes guidance to ensure the advice provided 

to education settings on how to respond to incidents now covers the 

concerning increase in financially motivated sexual extortion, i.e. 

‘sextortion’ and risks posed by emerging technologies such as generative 

AI.  

https://www.youtube.com/watch?v=cG98sOTn9ts
https://www.kscmp.org.uk/guidance/eatsafe#:~:text=EatSafe%20is%20a%20campaign%20designed,hundreds%20more%20require%20hospital%20treatment
https://www.annafreud.org/resources/under-fives-wellbeing/deafness-and-me/
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://revengepornhelpline.org.uk/information-and-advice/need-help-and-advice/sextortion-and-webcam-blackmail/
https://www.iwf.org.uk/about-us/why-we-exist/our-research/how-ai-is-being-abused-to-create-child-sexual-abuse-imagery/
https://www.iwf.org.uk/about-us/why-we-exist/our-research/how-ai-is-being-abused-to-create-child-sexual-abuse-imagery/
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Updates to the guidance (highlighted within Annex D) include:  

• A new annex providing additional information on adult-aggravated cases – sexually 

motivated and financially motivated.  

• New references to incidents involving AI-generated images throughout the process of 

responding to nude image sharing incidents and the law in relation to pseudo-images. 

• Additional (and more current) research on the prevalence of nude image sharing, and 

the varying experience and impact on victims according to gender and sexual 

orientation. 

• New case studies with ‘sextortion’ and AI example scenarios for staff training. 

• Updated references to additional guidance such as UKCIS’ ‘Challenging victim blaming 

language and behaviours’ guidance, UKCIS ‘Using External Visitors to Support Online 

Safety Education’ guidance and the NPCC Police In The Classroom handbook 

 

The Education Safeguarding Service have noted a recent increase in calls relating to pupils 

involved in nude and semi-nude image sharing within the last term and would recommend all 

DSLs access this updated guidance alongside the Kent and Medway responding to nude and 

semi-nude image sharing guidance.  

 

UPDATE: Filtering Accreditation Scheme from the UK Safer Internet Centre 

 

The UK Safer Internet Centre has revealed that Lightspeed Systems, 

Netsweeper, and Smoothwall have become the first filtering systems to have 

successfully undergone assessment and received accreditation under the new 

filtering accreditation scheme.  

Whilst it is down to individual Headteachers and Governing Bodies to review their filtering and 

monitoring provision based on the unique risk profile of their school, this accreditation provides 

reassurance that the provider has been assessed against the national standards.  

NEW: Criminal Offences under the Online Safety Act 2023 

 

The Online Safety Act became law in October 2023 and contains a range of measures 

intended to improve online safety for children and young people in the UK, including a number 

of new criminal offences, including: 

• Section 179 – False communications offence 

• Section 181 – Threatening communications offence 

• Section 183 – Offences of sending or showing flashing images electronically 

• Section 184 – Offence of encouraging or assisting serious self-harm 

• Section 187 – Sending etc photograph or film of genitals 

 

Whilst these new criminal offences may be useful tools in preventing and responding to harm 

online, DSLs and Senior Leaders should be mindful that it may not always be in the best 

interests of the children involved to pursue criminal prosecution; safeguarding decisions should 

always be made in accordance with your child protection policy. 

https://www.gov.uk/government/publications/challenging-victim-blaming-language-and-behaviours-when-dealing-with-the-online-experiences-of-children-and-young-people
https://www.gov.uk/government/publications/challenging-victim-blaming-language-and-behaviours-when-dealing-with-the-online-experiences-of-children-and-young-people
https://www.gov.uk/government/publications/using-external-visitors-to-support-online-safety-education-guidance-for-educational-settings
https://www.gov.uk/government/publications/using-external-visitors-to-support-online-safety-education-guidance-for-educational-settings
https://pshe-association.org.uk/guidance/ks1-5/policing
https://www.kscmp.org.uk/__data/assets/word_doc/0008/148904/Kent-and-Medway-Responding-to-Nude-and-Semi-Nude-Image-Sharing-Guidance-V2.docx
https://www.kscmp.org.uk/__data/assets/word_doc/0008/148904/Kent-and-Medway-Responding-to-Nude-and-Semi-Nude-Image-Sharing-Guidance-V2.docx
https://saferinternet.org.uk/guide-and-resource/teachers-and-school-staff/appropriate-filtering-and-monitoring/appropriate-filtering/filtering-accreditation-scheme-for-uk-schools
https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/filtering-and-monitoring-standards-for-schools-and-colleges
https://www.legislation.gov.uk/ukpga/2023/50/enacted
https://www.gov.uk/government/publications/online-safety-act-new-criminal-offences-circular?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=ec5f8294-178c-4868-b171-0eafcc91787b&utm_content=immediately
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We recommend DSLs also access the following guidance documents: when-to-call-the-police--

guidance-for-schools-and-colleges.pdf (npcc.police.uk) and Police in the classroom (pshe-

association.org.uk) 

NEW: Resources following SAFER INTERNET DAY 2024 

Safer Internet Day 2024 took place on the 6th February with celebrations and learning based 

around the theme ‘Inspiring change? Making a difference, managing influence, and navigating 

change online’. Aside from films, quizzes and teaching resources released by the UK Safer 

Internet Centre, a number of other organisations also released new online safety resources. 

London Grid for Learning has produced a free downloadable boardgame for 

KS2/3, which aims to introduce the basics of online safety in a fun and 

interactive way, and a film making plan to support pupils in creating content 

which will engage their parents and carers in discussions about online safety. 

BBC Own It have released a new set of videos, quizzes and articles to engage 

young people in the safer internet day theme along with teaching resources 

which could be used to enhance your online safety lessons.  

 

Digitally Empowering Young People: The Podcast 

 

“Digitally Empowering Young People: The Podcast” is a new podcast series hosted by Dr. 

Roxanne Bibizadeh from the University of Warwick. The series delve into the pressing issue of 

technology-assisted child sexual abuse material, focusing particularly on the misleading term 

“self-generated”, which problematically places the blame on the victim. The series, funded by 

the ESRC IAA, aims to raise awareness and spark vital conversations among educators, 

parents/carers, law enforcement agencies and professionals working with young people.  

 

Each episode features an expert voice, offering invaluable insights and perspectives. 

Contributors include esteemed organisations such as the Internet Watch Foundation, Marie 

Collins Foundation, National Policing Vulnerable Knowledge and Practice Programme, Parent 

Zone, and Voice Box and includes Kent County Council’s very own Rebecca Avery, from our 

Service. The final episode is created especially for young people, providing them with essential 

information and resources to navigate the digital landscape safely and responsibly. 

 

To listen to the podcast series, visit Spotify: Digitally Empowering Young People: The Podcast 

or the project website: www.deyp.org. For more information about this project and to stay 

updated on its latest initiatives, please visit our website: www.deyp.org 

NEW: Online Safety Advice for Parents from EE  

EE Learn is an online safety resource from mobile broadband provider EE, in 

collaboration with Internet Matters, which aims to support parents in understanding what 

their child needs to make learning online fun, accessible and safe. With tools to help them 

protect their wellbeing and navigate life in the online world.  

https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/publications-log/2020/when-to-call-the-police--guidance-for-schools-and-colleges.pdf
https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/publications-log/2020/when-to-call-the-police--guidance-for-schools-and-colleges.pdf
https://pshe-association.org.uk/guidance/ks1-5/policing
https://pshe-association.org.uk/guidance/ks1-5/policing
https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2024
https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2024/education-resources
https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2024/education-resources
https://lgfl.net/safeguarding/safer-internet-day
https://www.bbc.com/ownit/curations/safer-internet-day-2024
https://www.bbc.co.uk/teach/safer-internet-day-resources/z6bbhbk
https://open.spotify.com/show/3OANje22oUK5X641ACmxZO
http://www.deyp.org/
http://www.deyp.org/
https://ee.co.uk/do-more-with-ee/learn
https://ee.co.uk/calm-app-partnership-and-customer-discount
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Their PhoneSmart platform, is an engaging free digital course for children, providing them with 

the knowledge they need to be safe and kind online, and offering reassurance for parents that 

their child is ready to receive their first mobile phone as they work through the activities to earn 

their ‘phonesmart licence’. Whilst their GameSmart resource focuses on how parents can 

support their children to game safely online. 

 

Eastern Region Special Operations Unit (ERSOU) Cyber Protect and Cyber 

Choices Training 

 

The Eastern Region Special Operations Unit’s Cyber Protect and Cyber Choices team are 

continuing to deliver two popular school focused virtual events at multiple dates throughout the 

next academic year.  

Cyber security and introduction to Cyber Choices session for UK Education Staff 

 

This free 1-hour webinar is designed to highlight basic cyber security advice to help individuals 

improve their personal cyber security and by extension that of their school. The session will: 

• Highlight current trends and provide actionable steps that attendees can take. 

• Highlight nationally approved resources like those created for the education sector by 

the National Cyber Security Centre. 

• Introduce the National Crime Agency's Cyber Choices Programme. 

• Highlight free local and national Police resources that can support the school further in 

this area 

Cyber Security Awareness Session for UK School Governors 

 

This free two-hour webinar is designed to bring governors up to speed around threats facing 

individuals and schools as well as highlighting more strategic areas that school 

management/governors should be aware of. The session will: 

• Highlight current trends against individuals and the education sector and provide 

actionable steps that attendees can take. 

• Raise awareness of the schools' duties around cyber security. 

• Inform the attendees around the questions to ask to ensure schools are fulfilling their 

duties. 

• Highlight free local and national Police resources that can support the school further in 

this area. 

 

 

 

 

https://eephonesmart.co.uk/
https://eephonesmart.co.uk/kids/
https://eephonesmart.co.uk/online-safety-tips/
https://eegamesmart.co.uk/
https://www.ersou.police.uk/
https://www.tickettailor.com/events/ersou/1041685
https://www.ncsc.gov.uk/section/education-skills/cyber-security-schools
https://nationalcrimeagency.gov.uk/cyber-choices
https://www.tickettailor.com/events/ersou/1045976
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Research, Events and Resources 

 

  Kent and Medway Violence Reduction Unit 

The Kent and Medway Violence Reduction Unit (VRU) is a partnership between 

the police, local councils, health service providers and other key agencies to 

deliver a reduction in violence the county. The Police and partner agencies are 

working together to help lift vulnerable young people out of a life of crime.   

The Violence Reduction Unit now has its own website. Kent & Medway Violence Reduction 

Unit (VRU) (kentandmedwayvru.co.uk) 

Understanding Kent Support Level Guidance 

Changes - Virtual Training Available  

 

KSCMP are hosting a course to help professionals understand the updated Support Level 

Guidance and the different types of support available, highlighting the need for the right 

support at the right time. Professionals will be supported to understand their individual roles 

and responsibility at each support level.  

The training will highlight ways of working together and the need for effective information 

sharing, alongside identifying when to complete a 'Request for Support' via the Portal system 

and the process to be followed. 

 

What’s changing? 

• From April, some important changes to how it works at the Front Door. 

• Requests for Support (RFS), from professionals, will have to be submitted via the 

KCC Children’s Portal rather than by email. 

• The approach to requests for information will also be changing.  These will be 

shared over the coming weeks. 

• An updated Support Level Guidance (SLG) is available on the KSCMP 

website.  Please review before submitting a request for support to understand the 

different support levels. 

What professionals and multi-agency partners can start doing now: 

• Create and account on the KCC Children’s Portal.  There is a helpful guide and 

video on the KSCMP website, Worried about a child page to help you do this. 

• If you have a concern about a child, submit a request for support through the KCC 

Children’s Portal rather than by email. 

• Familiarise yourself with the current Support Level Guidance 

• Book onto SLG training What's on - Kent Safeguarding Children Multi-Agency 

Partnership (kscmp.org.uk) 

Upcoming dates:  

• 28 March 2024, 9:30am to 12:30pm via Microsoft Teams  

• 24 April 2024, 9:30am to 12:30pm via Microsoft Teams 

https://www.kentandmedwayvru.co.uk/
https://www.kentandmedwayvru.co.uk/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkccchildrens.kent.gov.uk%2Fweb%2Fportal%2Fpages%2Fhome&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124004342%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=skSPTfqJ0EPj328kJ0N1qIz0td7sYK6q1R8uZ2ZzxQE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fguidance%2Fkent-support-levels-guidance&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124011178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CyEAA8X6KY8V4QZqeXlAG%2FAHhcYzaddsXXIu65iVGcQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fguidance%2Fworried-about-a-child&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124018175%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MMMqoDSsYV3AKed9RDJPcjXWENbJe6Es28Bs9Rs%2Bapg%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkccchildrens.kent.gov.uk%2Fweb%2Fportal%2Fpages%2Fhome&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124025225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yJIuQ9TMidZqWhV21ieQGbFRiTBJag4z8sxWwY1jYgU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkccchildrens.kent.gov.uk%2Fweb%2Fportal%2Fpages%2Fhome&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124025225%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yJIuQ9TMidZqWhV21ieQGbFRiTBJag4z8sxWwY1jYgU%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fguidance%2Fkent-support-levels-guidance&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124032037%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DKguay575N36dAKnkOq8qoMVrIrd7jin%2Bl3fYiAFL98%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fwhats-on&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124038925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1JcQ29U6f48MDwMEiILhRGFKCQsqxymnNKXOjQ%2F2WOQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kscmp.org.uk%2Fwhats-on&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7Cf14c161554ac4e4d545a08dc42a9891d%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638458543124038925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1JcQ29U6f48MDwMEiILhRGFKCQsqxymnNKXOjQ%2F2WOQ%3D&reserved=0
https://app.melearning.co.uk/auth/login
https://app.melearning.co.uk/auth/login
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• 23 May 2024, 9:30am to 12:30pm via Microsoft Teams 

• 19 June 2024, 9:30am to 12:30pm via Microsoft Teams 

To book a place please click on the date you would like to attend. Please note you will need to 

enroll onto the course then book onto the session date. If you do not have an account for the 

KSCMP training portal you will need to create an account. The system will not allow you book a 

place on behalf of a colleague, all individuals wishing to attend must book via their own account. 

 

It is expected these courses will be popular and KSCMP will be collating a waiting list. If you 

have any queries regarding this training, please contact kscmptraining@kent.gov.uk 

 
Domestic abuse resources  

 
Oasis Domestic Abuse Service and East Kent Domestic Abuse Forum want your staff to feel 

confident identifying domestic abuse and have the skills to increase people’s safety. To ensure 

that you are providing holistic support to your community, it’s crucial to consider domestic abuse 

as part of your safeguarding responsibilities. 

By sharing their five ‘7 Minute Snippet’ videos with your staff and giving them an extra break, 

you could change a life. These videos are easily accessible and can be watched in the time it 

takes for a quick cup of tea.  

 

• 1.Signs of abuse: https://youtu.be/uLI5jyc7c2c 

• 2.Safety Planning: https://youtu.be/7P1NcZjE9h8 

• 3.Safe Enquiry: https://youtu.be/SLZVPBPxohQ 

• 4.Support & Signposting: https://youtu.be/cs5ri7B52go 

• 5.Understanding Risk: https://youtu.be/_f4Bj7m2jPw 

 

The Police and Crime Commissioners Office have funded the development of the videos.  

 

A Longer Read:  Domestic abuse – views of young people and RSE 

 

In June 2023, qualitative research was carried out by the Kent Domestic Abuse Research 

Programme, on behalf of the Domestic Abuse Local Partnership Board, to gather views of 

young people around potential barriers in accessing support from specialist domestic abuse 

services. 

 

Nine participants, aged between 16 to 21 years old, took part in the interviews and focus 

groups. Some were victims/survivors of abuse, some witnessed abuse as children and others 

had no personal experience of domestic abuse. 

 

Topics explored with research participants broadly focused on why they might not use specialist 

domestic abuse support services; what they might want from those support services; and/or 

what could be improved. 

 

 

https://app.melearning.co.uk/auth/login
https://app.melearning.co.uk/auth/login
https://app.melearning.co.uk/auth/self-registration/GCMBHJDQ
mailto:kscmptraining@kent.gov.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FuLI5jyc7c2c&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7C99d053aaed314d2440b208dc37aad607%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638446454086971424%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=hn5lOypri8%2B2hXtBHFdPj1URE7V%2FJ7K18yAeBT8Jp00%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F7P1NcZjE9h8&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7C99d053aaed314d2440b208dc37aad607%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638446454086978451%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Oek4DfrL6jw%2FRtyhppEw1BpuTsqxqiyowCB6m%2BQB0Tw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FSLZVPBPxohQ&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7C99d053aaed314d2440b208dc37aad607%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638446454086985408%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=x5%2Bl1Eos7CZ%2FTmHf4lONtjTMwH0Mkz9DhpcWImRcf84%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fcs5ri7B52go&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7C99d053aaed314d2440b208dc37aad607%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638446454086992255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sc59GY482Tf0ycL9Ka9UZA9UJk2KSfd7bPbmcmub9KM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F_f4Bj7m2jPw&data=05%7C02%7CRobin.Brivio%40kent.gov.uk%7C99d053aaed314d2440b208dc37aad607%7C3253a20dc7354bfea8b73e6ab37f5f90%7C0%7C0%7C638446454086999109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cwS%2FlvrXKjqcrfVbrTuMryyC4gPZhdha2dGEx0c5zlE%3D&reserved=0
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One theme, when considering potential barriers to accessing support, centered around the 

stigma attached to discussing domestic abuse. This was in relation to schools being 

reluctant to discuss it with students and also the reluctance of students to discuss it with their 

peers. 

 

“I just feel like they go over it really briefly because they're scared to go into it a bit more…I feel 

like the whole school is just worried to talk about it, but I think it could actually benefit some 

people in school.” 

 

When making suggested improvements, a number of participants explained how they thought 

education in schools around healthy and unhealthy relationships was lacking and 

suggested more could be done to improve this. 

 

“They don’t really teach [about healthy relationships] stuff in school. It’s kind of annoying.” 

 

“[The school] haven't really spoken about what abusive relationships look like in much detail.”  

 

Whilst recognising a small sample of young people participated, so their views may not be 

representative for all young people, it was felt that it was important to share with those who may 

be involved with lesson planning for the RSE curriculum. 

 

Young individuals are particularly vulnerable to domestic abuse. According to research, 1 in 5 

children has been exposed to domestic abuse, and it is a factor in 60% of Serious Case 

Reviews involving child fatalities or serious injuries, Teenagers, especially those aged 16 to 

19 and 20 to 24, are at higher risk of being victims of domestic abuse. Their early relationships 

may lack awareness of healthy boundaries and signs of abuse 

 

 As a DSL you will be more than aware of the importance of effective RSE and how it feeds into 

your safeguarding role. The aim of RSE is to give young people the information they need to 

help them develop healthy, nurturing relationships of all kinds, not just intimate relationships. It 

should teach what is acceptable and unacceptable behavior in relationships. This will help 

pupils understand the positive effects that good relationships have on their mental wellbeing, 

identify when relationships are not right and understand how such situations can be managed. 

Relationships Education, Relationships and Sex Education (RSE) and Health Education 

Statutory Guidance.  

 

Additional resources that can assist with this are organizations like Women’s Aid who have 

developed the Expect Respect toolkit/training. This free resource is aimed at schools and 

organizations working with children and young people. The toolkit includes lesson 

plans covering various topics: 

 

• Changing beliefs and attitudes about gender roles. 

• Challenging assumptions related to power dynamics. 

• Managing feelings and taking responsibility for behaviour. 

• Resolving conflicts constructively. 

• Differentiating between abusive and non-abusive relationships. 

https://safelives.org.uk/practice_blog/why-education-important-understanding-domestic-abuse
https://safelives.org.uk/practice_blog/why-education-important-understanding-domestic-abuse
https://safelives.org.uk/practice_blog/why-education-important-understanding-domestic-abuse
https://safelives.org.uk/practice_blog/why-education-important-understanding-domestic-abuse
https://safelives.org.uk/practice_blog/why-education-important-understanding-domestic-abuse
https://assets.publishing.service.gov.uk/media/62cea352e90e071e789ea9bf/Relationships_Education_RSE_and_Health_Education.pdf
https://www.womensaid.org.uk/information-support/children-and-young-people/expect-respect/
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• Emphasizing that abuse is not acceptable. 

• Highlighting peers’ role in providing support. 

• Providing information on where to seek help. 

 

As detailed in the KCSIE Statutory Guidance, schools and colleges play a crucial role in 

preventative education. Preventative education is most effective in the context of a whole-school 

or college approach that prepares pupils and students for life in modern Britain and creates a 

culture of zero tolerance for sexism, misogyny/misandry, homophobia, biphobic and sexual 

violence/harassment. 

 

Schools/colleges will have a clear set of values and standards, upheld and demonstrated 

throughout all aspects of school/college life. These will be underpinned by the school/college’s 

behaviour policy and pastoral support system, as well as by a planned programme of evidence 

based RSHE delivered in regularly timetabled lessons and reinforced throughout the whole 

curriculum. There should be a link to the child protection policy and work around child-on-child 

abuse.  

 

Such a programme should be fully inclusive and developed to be age and stage of development 

appropriate (especially when considering the needs of children with SEND and other 

vulnerabilities). 

 

Additional resources or links that you may find useful are here:  

• Education about domestic abuse improves knowledge and motivation to respond to 

victims | UCL News - UCL – University College London 

• Expect Respect: A School-based Program for Preventing Teen Dating Violence and 

Promoting Safe and Healthy Relationships | Prevent IPV 

• [ARCHIVED CONTENT] Disrespect NoBody | Find out about healthy relationships, 

relationship abuse, consent and more. (nationalarchives.gov.uk) 

• Violence against women and girls: Toolkit (college.police.uk) 

  

https://assets.publishing.service.gov.uk/media/64f0a68ea78c5f000dc6f3b2/Keeping_children_safe_in_education_2023.pdf
https://www.ucl.ac.uk/news/2023/sep/education-about-domestic-abuse-improves-knowledge-and-motivation-respond-victims
https://www.ucl.ac.uk/news/2023/sep/education-about-domestic-abuse-improves-knowledge-and-motivation-respond-victims
https://preventipv.org/materials/expect-respect-school-based-program-preventing-teen-dating-violence-and-promoting-safe-and
https://preventipv.org/materials/expect-respect-school-based-program-preventing-teen-dating-violence-and-promoting-safe-and
https://webarchive.nationalarchives.gov.uk/ukgwa/20220225162456/https:/www.disrespectnobody.co.uk/
https://webarchive.nationalarchives.gov.uk/ukgwa/20220225162456/https:/www.disrespectnobody.co.uk/
https://assets.production.copweb.aws.college.police.uk/s3fs-public/2021-12/Violence-against-women-and-girls-toolkit.pdf
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Education Safeguarding Service Contacts 

 

Head Office: Room 2.30 Sessions House, County Hall, Maidstone ME14 1XQ 

Claire Ray  

Head of Service 
03000 423 169 

Rebecca Avery 

Training and Development Manager 
03000 423 168 

Robin Brivio 

Senior Safeguarding Advisor 
03000 423 169 

 

Online Safety 03000 423 164 

 

If a child may be at risk of imminent harm, you should call the 

 Integrated Front Door on 03000 411 111 or make a request for support via the portal 

or certain circumstances call the Police on 999. 

 

For advice on non-urgent safeguarding issues please call your area office on the numbers 

listed below. 

Ashford 03000 423154 

Canterbury 03000 423157 

Dartford 03000 423149 

Dover 03000 423154 

Folkestone & Hythe 03000 423154 

Gravesham 03000 423149 

Maidstone 03000 423158 

Sevenoaks 03000 423149 

Swale 03000 423157 

Thanet 03000 423157 

Tonbridge & Malling 03000 423158 

Tunbridge Wells 03000 423158 

https://www.kscmp.org.uk/guidance/worried-about-a-child
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Other Kent County Council Contacts 

 

 

Integrated Front Door: 03000 411 111 (outside office hours 03000 419 191)  

 

Early Help Contacts (district teams) can be found on www.kelsi.org.uk 

 

If your call is urgent i.e., a child is in immediate danger and you cannot be    connected 

to the County LADO service, please call the Integrated Front Door on 03000 411 111 

 

County LADO Service contact number: 03000 410 888 

The Portal for LADO referrals is here 

 

Email: kentchildrenslado@kent.gov.uk 

Kroner House, Eurogate Business Park, Ashford, Kent, TN24 8XU 

 

 

Assistant Director of Education 

South Kent – David Adams 03000 412 309 

East Kent – Rob Veale 03000 418 794 

West Kent – Nick Abrahams 03000 410 058 

North Kent – Ian Watts 03000 414 302 

 

 

Prevent Education Officers 

North/West/ Medway - Sally Green sally.green2@kent.gov.uk 03000 413 439 

South/East - Rachel Murray Rachel.murray@kent.gov.uk 03000 412431  

 

 

http://www.kelsi.org.uk/
https://kccchildrens.kent.gov.uk/web/portal/pages/lado#h1
mailto:kentchildrenslado@kent.gov.uk
mailto:sally.green2@kent.gov.uk
mailto:Rachel.murray@kent.gov.uk

