Webinar Frequently Asked Questions

What happens when I sign up?
· You should receive an email confirming your booking, what the booking is for and there will be a link to check your system requirements.  It is advisable to do this as soon as you register, so you know it all works before the webinar.

· Within this email will be a Join Webinar button which you will need to click at the specified time and date of the Webinar you have booked onto.
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There will also be information regarding your audio options:
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How to Join a Webinar
https://support.goto.com/webinar/help/how-to-join-a-webinar-g2w030002

I can’t join my session
https://support.goto.com/webinar/help/i-cant-join-my-session-g2w060002

Why can I hear audio but not see the presentation?
https://support.goto.com/webinar/help/why-can-i-hear-audio-but-not-see-the-presentation-g2w050052

Why can’t I hear anyone?
https://support.goto.com/webinar/help/why-cant-i-hear-anyone-g2w050056

How do I fix audio feedback (echo, static) during my session?
https://support.goto.com/webinar/help/how-do-i-fix-audio-feedback-echo-static-during-my-session-g2w050049  
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How To Join The Webinar
Mon, Apr 20, 2020 10:00 AM - 11:00 AM BST
Add to Calendar: Outlook® Calendar | Google Calendar™ | iCal®

1. Click the link to join the webinar at the specified time and date:

Note: This link should ot be shared with others; it is unique to you.
Before joining, be sure to check system requirements to avoid any connection issues
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TO USE YOUR COMPUTER'S AUDIO:
When the webinar begins, you will be connected to audio using your computer's
microphone and speakers (VoIP). A headset is recommended.
_OR-
TO USE YOUR TELEPHONE
If you prefer to use your phone, you must select "Use Telephone" after joining the webinar
and call in using the numbers below.
United Kingdom: +44 20 3713 5012
Access Code: 185-323-062
Audio PIN: Shown after joining the webinar
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